


Email
Webmail
Calendaring
Mobile Computing
Mobile Telephony
Fixed Line Telephony
Voice Mail
Video Conferencing
Instant Messaging
Fax
Presence





Improved productivity

Cost reduction

S i biliSustainability



14,000 UG and taught PGs
◦ Student e-mail  outsourced 

6,000 staff and research PGs

7 sites – 3 campuses



Microsoft Lighthouse accredited
◦ sponsorship
Extended pilot – 300 users
◦ Senior administrators
◦ Dispersed research collaborators

PG hi “h b”◦ PG teaching “hub”
◦ Audio conferencing
3 phase deployment
◦ IP world only
◦ PBX integration
◦ Direct PSTN connection - replace PBX




